
1  The Buck’s Got Your Back®  

SMALL BUSINESS OWNERS | PET STORES

LOOK TO US FOR A CUSTOMIZED BUSINESS  
INSURANCE PROGRAM JUST FOR YOU. 

BUSINESS OWNER’S POLICY 

A BOP can help protect your business much the same way that a  
homeowner’s policy protects your home and personal possessions.  
The Hartford’s BOP combines these essential coverages to provide  
a cost-effective solution to help safeguard your business:   

•	 Business Property insurance to help protect the property you own,  
lease or rent  

•	 Business Liability coverage to help protect your business in the event it 
is responsible for causing harm to a person and/or damage to property  

•	 Business Income coverage to help protect lost income if your  
business is forced to close due to direct physical loss or damage  
to its premises resulting from a covered cause of loss 

COVERAGES THAT KEEP YOUR BOTTOM LINE TOP-OF-MIND  
In addition to among the most robust liability and property coverages   
available, The Hartford also offers a wide range of optional coverages that 
can help tailor your insurance program. 

Cyber Liability  
Helps cover the cost of things like complying with notification requirements 
to affected individuals, and credit monitoring (when warranted) if sensitive 
customer information is lost or stolen. Available options can help protect 
against loss of income and help pay for extortion or ransom payments  
associated with a data breach threat. 

Electronic Data and Interruption of Computer Operations  
pays to replace or restore electronic data that has been destroyed,  
corrupted, or made inaccessible by a computer virus or covered loss,  
and any loss of business income.  

Employment Practices Liability (EPL) helps provide coverage if 
you’re sued by an employee, patron or vendor alleging discrimination,  
sexual harassment, wrongful termination or other types of claims relating  
to your employment practices.

Hired Non-owned Auto Coverage can help cover property damage 
or bodily injury that your business, using a hired auto or non-owned auto, 
caused to someone else in an accident.

Since 1991, Goodman Venegas 
Insurance Agency has been work-
ing with Pet Supplies Plus stores 
to provide a comprehensive and 
consultative approach to ensure 
you have the right coverage for 
your store.

They’ve partnered with The Hart-
ford, a nationwide carrier, to offer 
you a voluntary and competitively 
priced, easy way to insure your 
store and make sure you’re cov-
ered for the unique risks you face. 
All with one account, one bill. 



Pet Groomers’ Professional Liability coverage helps if you’re sued for damages resulting from the professional 
services you provide, or the failure of those services to perform as intended – claims not generally covered by a general 
liability policy. This coverage also helps cover the cost of your defense.. 

Builder’s Risk Coverage is a specialized type of property insurance that helps protect buildings under construction. It 
helps protect property damage due to: fire, lightning, hail, explosions, theft, vandalism, etc. A store owner with a financial 
interest in the construction project needs builder’s risk insurance. It covers materials, supplies and equipment on site, in 
transit or at other locations. 

Stretch® - Many optional property coverages offered by The Hartford are available separately or in cost-effective packages 
called Stretch. You can easily tailor a program to meet the specific needs of your business.  

 WORKERS’ COMPENSATION   

For a business like yours, one employee’s absence can be felt 
by the whole team. It’s why, for over a century, The Hartford’s 
workers’ comp program has set the standard for injured 
worker care, helping employees quickly return to health and 
productivity. The Hartford also offers Pay As You Go Billing,  
which allows you to pay your workers’ comp policy premiums 
based on actual payroll instead of last year’s headcount,  
helping to manage your cash flow.   

 24/7 MY ACCOUNT ACCESS     

My Account offers 24/7 policy access to a number of simple 
services anytime, and anywhere it’s convenient.   

• Pay online, or AutoPay so you’ll never miss a payment
• Go paperless. Receive all documents via email
• Send us documents electronically with our easy

upload feature
• Get most Certificates of Insurance instantly
• File a claim at your convenience
• Track status and payments with real-time updates

Protect Your Store with Customized Coverage* from 
The Hartford. Get a Quote, Call 800.588.3350 or 
Email pets@goodmanvenegas.com.

*Participation is completely optional and PSP Franchising is not endorsing the services offered by the Hartford, or any 
other insurance carrier.

The Hartford® is Hartford Fire Insurance Company and its affiliated property and casualty insurance companies, 690 Asylum Avenue, 
Hartford, CT 06155. 

Certain coverages vary by state and may not be available to all businesses. All Hartford coverages and services described on this 
page may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Financial Services 
Group, Inc. In AZ, CA, NH, TX and WA, this insurance is written by Sentinel Insurance Company, Ltd., Hartford Casualty Insurance 
Company, Hartford Lloyd’s Insurance Company, Property and Casualty Insurance Company of Hartford, Hartford Underwriters 
Insurance Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Accident and Indemnity Company 
and Hartford Fire Insurance Company. In CA by Sentinel Insurance Company, Ltd. (CA license # 8701) and its property and casualty 
insurance company affiliates, One Hartford Plaza, Hartford, CT 06155. 
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